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Point of Sale

From Retail to Restaurants – 


A POS for Every Need



Shop, Shop Touch, Dine-In, POS Standalone

Our POS software is ideal for all businesses; from pharmacies, cafes, restaurants to supermarkets – it works like a charm. 
Configure the software according to your business needs for augmented retail productivity and customer satisfaction. 

Streamline multiple in-store functions in one go with our dynamic and centralized management tool.

Web Based Application Compatible with POS Machine, 
Desktop, Laptop and Tablet

Increase your store efficiency in managing wide variety 
of items through Barcode scanning and reduce queue 
length by fast billing.

Shop

 Scan barcodes of items from the cart to add those in 
bill swiftly

 Hold & Release invoices at anytime to reduce 
rework.


Quick Billing Process

 Can configure return rules to support un-interrupted 
returns

 Issue token for replacement which can be utilized in 
future purchase.

Product Return & Replacement

List and choose your items from Tile view or by 
scanning barcodes. Group your products with multi 
level classification for the ease of selection.

Shop Touch

 Scan barcodes of items from the cart to add those in 
bill swiftly

 Listing items in card view under multi-level category 
makes selection easier

 Hold & Release invoices at anytime to reduce rework.


Quick Billing Process

 Can configure return rules to facilitate un-interrupted 
returns

 Issue token for replacement which can be utilized in 
future purchase.

Product Return & Replacement

Serve your customers for Take Away, Pre-Order and 
Dine-In services. Waiter Application can be used to 
manage tables and take orders from occupied tables.

 Listing items in card view under multi-level category 
makes selection easier

 Pre-order your food through phone call so that food 
gets prepared before you reach the restauran

 Use integrated waiter application to manage tables, 
take orders 
and intimate kitchen through auto-generated KOT

 Manage your take away orders with faster selection 
of items through touchscreen user experience

 Group your menu items using course functionality to 
serve the food in organized manner

 Provide customer receipt on table after check-out for 
payment reference

 Print KOT’s Kitchen-wise based on the cuisine 
ordered.

Dine-In



POS Standalone

Our POS Standalone application comes with inbuilt admin management features which can work independently. 
Essential features are clubed as a package to manage single store setup.

Supporting Services

Archiving

Scan, Store And Edit Documents

Organize by Document Type

Controlled by User Access Rights

Support Multiple File Formats

Easily Find and Share Files 

Electronically

Support, Local, Centralized and 

DB Storage

Reporting Utility

Report Design

Controlled by User Access Rights

Multiple Design Levels (Standard, 

Company, User)

Export Design to All or Specific 

Users

eMail Reports in Multiple Formats

(HTML, PDF, XLS, etc.,)

SMS

Integrated SMS

Simple SMS Creation & Sending 

Send Bulk SMS

No Extra Hardware Required

Message Templates

Arabic and Latin Languages

SMS Scheduling (Automatic SMS)

Scalability

Distribute Transaction Processing 

Load On Multiple Application 

Servers

Distribute Reporting Load on 

Dedicated Reporting Servers

Deploy on the Cloud or on Premises

eMail & Chat

Internal eMail with Attachements

eMail to Defined User Groups

Internal Text  Chat Between Users

 User Role Managemen
 Area and Table
 Item Notes/Link Note
 Item Specificatio
 Production Specificatio
 Configure Terminal
 Promotion Configuratio
 Price and Discount Specificatio
 Strategy Pricin
 Inventory Managemen
 Purchase Managemen
 Account
 Reports

Admin Features



New Era Technology, a leading provider of enterprise wide business solutions, was established in 1991 to provide an 
innovative software solution that meets the changing business needs in the region.

New Era Technology continued to invest in developing feature-rich solutions in partnership with customers and 
technology partners to ensure that the solutions continue to evolve with the changing needs of our customers.

+966 11 402 6363  /  +966 11 402 6969

info@newera.com.sa

www.newera.com.sa

facebook.com/NewEraTechnologyKSA

x.com/NewEraTechKSA

linkedin.com/company/neweratechnologysa

Why Choose us

We are Local

We understand your needs

Local Development, Local Support,

Local Training and Implementation

Compliance to Local Regulations and 

Local Business Requirements

Fully Bi-Lingual

Hijri and Gregorian Calendars

Highly Scalable

Protect your investment

Highly Scalable (Multi Tier 

Architecture)

Transaction Load Balancing on 

Multiple Transaction Application 

Servers

Split Reporting on a Separate 

Reporting Server

Diverse Solutions

Single Solution for all your business 

needs

Solutions for Multiple Business Verticals (Retail, 
Manufacturing, Real-estate, Construction, Car Rental, 
Automobile Sales, Services, Medical, Restaurants, etc.)

Ideal For Individual Companies, Business Groups and 
Family Offices

Integrates with Third Parties(Government Services, 
Banking Services, etc..)

Deployment Options

You have a Choice

Deploy in Your Premisies

Deploy On the Cloud

Our Services

Consultancy Education
Implementation of 


Al Shamil e-Commerce ERP 
Support of 


Al Shamil e-Commerce ERP 

Secure Access

Your data is safe

Flexible User Security

Encrypted Data Traffic Between Client & Application 
Server

Sensitive Data Encryption In Database (Optional)

Secure Internet Connection
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